
Perspectives of Care:  
Innovating Clinical Care for our Patients with 
Intellectual and Developmental Disabilities

Register for this free event: 
Events.CooperHealth.org

Target Audience: 
• Advanced practice providers  

(NPs, PAs, CRNAs) 
• RNs 
• Nurse Educators 
• Students

This half-day conference is an event focused on providing clinical and non-clinical team members and 
healthcare leaders perspectives on the care delivery for patients with Intellectual and Developmental 
Disabilities. Optimization of care models and opportunities to improve patient centered care delivery will be 

reviewed for both Inpatient and Ambulatory Settings. Special focus will be offered on the perspectives of clinical 
staff on barriers to care delivery and how we adapt in our rapidly changing healthcare environment to meet the 
needs of our patients, families, and advocates.

Continuing Education: 
•  4.5 Contact Hours 
•  Cooper University Health Care is an approved provider of nursing continuing 

professional development by the New Jersey State Nurses Association, an 
accredited approver by the American Nurses Credentialing Center’s Commission 
on Accreditation. P#101-11/2023 

 •  LEARNING OUTCOME: By the end of conference, nurses will be able to verbalize the 
various perspectives of caring for an individual with IDD. 

•  To successfully complete this activity and earn a contact hour certificate, 
participants must attend entire conference and complete and program evaluation.

See symposium   
schedule on  

reverse side.

DoubleTree by Hilton Cherry Hill 
2349 Marlton Pike W. 
Cherry Hill, NJ 08002

November 30, 2023 
8:30 A.M. – 1:30 P.M.

Session Objectives: 
 • Attendees will be able to articulate moments of truth for communicating compassionately with our patients with 

Neurodevelopmental and Intellectual Disabilities, their care partners and advocates.   
 • Attendees will be able to practice using sensory tools and communication devices to better engage and connect with 

patients who have Intellectual and Developmental Disabilities. 
 • Participants will understand the impact the necessary steps to create a safe and healing care environment for themselves 

and our patients with Intellectual and Developmental Disabilities. 



Perspectives of Care  
SYMPOSIUM SCHEDULE

To Register: Events.CooperHealth.org

8 – 8:30 a.m.  CHECK IN: Networking, Registration, Breakfast

8:30 – 8:45 a.m.           MODULE 1:  
                                              Executive Welcome/KICKOFF:  
                                              • Erin Shipley, MSN, CEN, RN 

Vice President Consumer Experience  
Cooper University Healthcare

8:45 – 9:45 a.m.           MODULE 2: 
                                              KEYNOTE:   
                                                 • Kyler T. Shumway, PsyD 

President and Chief Clinical Officer 
Deep Eddy Psychotherapy 

                                                  • Daniel Wendler, PsyD 
Clinical Psychologist

10 – 10:45 a.m.             MODULE 3:  
                                              • Lauren Frederick, MA,BCBA 

Director of Clinical Initiatives 
Autism New Jersey

10:45 – 11:15 a.m.         MODULE 4: 
                                              Family and Caregiver Insights 
                                                   • Christine Baughman, MSN, RN                

11:15 – 11:50 a.m.         MODULE 5: 
                                              Panel Discussion 
                                                • Kyler T. Shumway, PsyD 
                                                     • Daniel Wendler, PsyD 
                                                     • Lauren Frederick, MA, BCBA 
                                                     • Christine Baughman, MSN, RN

11:50 – 12 noon             MODULE 6: 
                                              Wrap Up 
                                              • Dr. Franziska Jovin, SVP,  

Chief Experience Officer 
Cooper University Healthcare 

12 noon – 1:30 p.m.  LUNCH

12 noon – 1:30 p.m.    BREAKOUT STATIONS                                 
                                             (Optional Networking and  
                                                  Breakout tables)  
 

1:30 p.m.  SESSION END

• Care Coordination Notes/Utilizing your EMR for Coordination 
• Sensory Tools to Customize Care 
• Communication Devices for Patients 
• Team Member, Nursing, and Medical Education 
• Facilities Innovation in your Organization

9:45 – 10 a.m.  BREAK

Keynote Speakers 
Listen as Dr. Shumway & Dr. Wendler speak about the world of 
neurodiversity and their work to increase the curiosity and 
openness of other’s perspectives, rather than responding with 
fear and uncertainty. 

Perspective of a Board-Certified Behavior Analyst  
Imagine care through the viewpoint of a board-certified 
behavior analyst with over 20 years of experience working in 
the field, in both the in-patient and out-patient settings. 

A Mother’s Perspective  
Learn how a mother advocated for her son, an individual with IDD, 
to overcome challenges and now is offering comfort to others 
through the use of animal assisted therapy on her family’s farm. 

Panel Discussion, Q & A from audience 


